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The smartphone has become an essential business tool with employees depending on them to 
stay in touch and be more productive; allowing access to emails and 
enterprise applications at all times.  
 
Traditionally used by remote employees, recent studies show that 
even for employees in the office the mobile is the preferred device 
for voice communications due to the familiarity of the user                             
experience and easy accessible contacts.  The rise of BYOD (bring 
your own device) schemes and the consumeration of IT are also 
contributing factors to the rise of smart phone usage in the                       
workplace.  

Recognising this behaviour, Samsung has developed a range of             
mobility applications to cater for the mobile worker:  

 
Samsung Xchange Mobile: An application that connects a smartphone to a Samsung Xchange 
Server enabling dialling and collaboration features between mobile and office users of Samsung 
Xchange.    
 
Every organisation that uses smartphones in addition to desk phones can benefit form Xchange 
Mobile to improve efficiency in the workplace.  
 
 
Samsung WE VoIP  
 
Make mobile calls via the office system for convenient and effective communication whilst                     
reducing telephony costs. Samsung WE VoIP application incorporates a 3G dialler, HD voice                
technology and Wi-Fi handover capabilities providing professionals a simple, hassle-free user               
experience and a clear telecommunications service. 
 
OfficeServ Communicator  
 
OfficeServ Communicator is an integrated communications application able to bring together 
voice, video and instant messaging communications as well as administration functions to allow 
employees to be more responsive, flexible and efficient as the method of communication can be 
tailored to the situation. 
 
 
OfficeServ Connect  
 
Assign a DDI line to a mobile phone to make and take calls via the office phone system.                      
Customers have one number to dial; the user has a single phone for use inside and outside the 
office 
 
 

For more information regarding all Samsung applications please visit  
samsungbusiness.com  

 


